How to Claim your SmartSimple Account

In February 2026, Pew transitioned to use SmartSimple as our grants management system. If you
previously had access to Pew’s grants management system, a SmartSimple account has been
created for you, but you need to set a password. Please follow the instructions below and reach
out to portaltransition@pewtrusts.org and copy your Pew Grants Officer with any questions.

1. Visit https://pewtrsts.org/48KA9EvV to access the SmartSimple portal. Bookmark this page
for easy access
2. Clickthe ‘Forgot Password’ link
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4. Checkyour email for a message from pewtrusts@smartsimplemailer.com* with the

subject line “Forgot Password.” Please check your spam/junk folder if you don’t see this
message within five (5) minutes of requesting it.

5. Click the link under “Please go to the address below to reset your password.” Note that this
link expires after 24 hours; if it expires, repeat this process to request it again.

6. Enter your new password, confirm your new password, complete the CAPTCHA (if
applicable), and click “Submit.” This will log you into the portal.

For future logins, you will need to enter your email address and the password you just
created.

Please reach out to portaltransition@pewtrusts.org and copy your Pew Grants Officer with
any questions. Thank you!

*This mailbox does not support replies. Please do not email this address.
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